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Train the Trainer
WRITTEN Application
INSTRUCTIONS
Complete and attach this document as part of your application to the Train the Trainer Certificate Program. There are no minimum or maximum word limits to the questions on this form. Please provide the amount of information you feel is sufficient to demonstrate your knowledge and experience in the following areas:
· Adaptive Technology (AT)
· Common workplace applications
· Training delivery
· Working with individuals who are blind or have low vision
NOTE: It is imperative that you complete this application independently. Please do not utilize outside help. You will be asked to acknowledge your independent work before submitting your online application.
WRITTEN APLICATION
1. What are you looking to get out of this course?  What would be most valuable?
ADAPTIVE TECHNOLOGY (AT) EXPERIENCE
2. Describe your experience and skill level with AT programs and tools.
3. How long have you been an AT Trainer?
4. Are you an AT user yourself?  If so, what technologies do you use?
5. Do you currently have any AT credentials? 
COMMON WORKPLACE APPLICATIONS
6. Describe your experience and skill level with common workplace applications and programs.
7. How long have you been training on these workplace applications?
TRAINING DELIVERY EXPERIENCE
8. Does your organization offer technology training? If so, please describe the extent and areas of the technology training offered.
9. What are the most common areas trained?
10. Describe your role and experience in delivering technology training.
11. Are most of your training sessions one-on-one or held in group settings? 
12. If you have previously trained in a group setting, please describe the nature of the training (duration, number of people, topics taught, etc.)
13. Describe how you assess clients prior to a training session.
14. Describe how you prepare to deliver training.
15. Describe the classroom in which you offer training. (i.e., number of computers, operating systems, versions of Office, maximum number of students, virtual or in-person settings)
16. Do you have any teaching credentials?
17. Please describe any other experience you have that is relevant to your experience with delivering training.
EXPERIENCE WITH INDIVIDUALS WHO ARE BLIND OR HAVE LOW VISION
18. Describe your experience training AT users who are blind and AT users with low vision.
19. What is the average technology skill-level of clients you train? Are most clients at a beginner, intermediate, or advanced skill-level?  
20. How does your work with AT fit in with other services at your workplace?  Do you interact with other professionals such as O&Ms, Vision Rehabilitation Teachers, etc.?
21. What role, if any, do you play when a consumer obtains a job or needs job retention services? Do you provide installation and configuration services of AT with IT when a consumer obtains a job or requires assistance at a job site?
22. Do you perform accessibility testing as part of your job? Please describe.
23. Are most of your clients working age (18-64) and either in school or seeking work?
TRAINING SCENARIOS
Please describe how you would approach each of the following scenarios.
24. Your client needs magnification and screen reading software, what would you recommend and why?
25. At what point would you recommend transitioning to full speech? Why?
26. What are the key differences you see between teaching someone with low vision compared to someone with no vision?
27. John has been employed in an office setting for a long time. He has recently experienced some degree of vision loss but is still able to use Office with ZoomText magnified to about 2.5 to 3X. He is able to touch-type the letters but needs to look at the keyboard to execute keystrokes such as Control, Alt, Windows, and the Function keys. He needs to become comfortable with quickly reading and interpreting data in Excel spreadsheets.
28. Jane can use Windows with her screen magnified to 7-8X.  Her job requires her to copy-paste information from a database into report templates and send the reports to the intended recipients. She also needs to organize the reports on the office server. Her workplace is concerned about the productivity of her work. She has never used speech output before and has a hard time understanding what the voice is saying.
29. Alex has been totally blind from birth and has used JAWS for a long time. Alex has never been employed and has only used email through Gmail via VoiceOver on the iPhone and WordPad on a PC laptop. Alex would like to learn Outlook and Word formatting to add to the skills section of her resume. 
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